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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

 
Order Instituting Rulemaking to Examine 
Electric Utility De-Energization of Power 
Lines in Dangerous Conditions. 
 

Rulemaking 18-12-005 
(Filed December 13, 2018) 

 

PACIFIC GAS AND ELECTRIC COMPANY’S 
COMMUNITY WILDFIRE SAFETY PROGRAM 

REGIONAL WORKING GROUPS 
QUARTER 3 – 2020  

 

In accordance with Conclusion of Law 4 of the California Public Utilities Commission’s 

Phase 2 De-Energization Decision (D.) 20-05-051, Pacific Gas and Electric Company (PG&E) 

respectfully submits this Quarter 3 – 2020 progress report for Community Wildfire Safety 

Program, Regional Working Groups regarding its efforts to encourage collaboration and provide 

an opportunity for PG&E and local stakeholders to exchange lessons learned from the Public 

Safety Power Shutoff (PSPS) events. 

Please note that PG&E employee Lan I.D. addresses have been redacted for security 

reasons. 

Dated:  September 9, 2020 

Respectfully Submitted, 
 
ANN H. KIM 
KENNETH LEE 

 
By:                      /s/ Kenneth Lee    
                          KENNETH LEE 
 
Pacific Gas and Electric Company 
77 Beale Street, B30A  
San Francisco, CA 94105 
Telephone:  (415) 973-5035 
Facsimile:   (415) 973-5520 
E-Mail:       Kenneth.Lee@pge.com 
 
Attorneys for 
PACIFIC GAS AND ELECTRIC COMPANY 
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September 4, 2020 

 
Pacific Gas and Electric Company 

Community Wildfire Safety Program, Regional Working Groups 
(Quarter 3 - 2020) 

 
Feedback Summary 

 
In early July, PG&E began coordination with key stakeholders and local governments across PG&E’s five 
regions (Bay Area, Central Valley, North Coast, Sierra and South Bay/Central Coast) to host the first 
quarterly working group discussions. These regional working groups are intended to encourage 
collaboration and provide an opportunity for PG&E and local stakeholders to exchange lessons learned 
from Public Safety Power Shutoff (PSPS) events.  

The third quarter working sessions were held the week of July 27 and were moderated by PG&E’s 
Division Lead Senior Managers, with support from Local Public Affairs representatives and Public Safety 
Specialists from each respective region. Meeting topics included regionalization overview and structure, 
2020 PSPS improvements, Community Resource Centers (CRCs) and customer support/resources 
updates, followed by an open discussion.  

Each regional working group yielded an average of 24 participants representing a variety of agencies and 
organizations, including small multi-jurisdictional electric utilities, community choice aggregators, 
publicly-owned electric utilities, communications and water service providers, California Public Utilities 
Commission staff, tribal and local government entities, public safety partners, and the disabled, aging 
and access and functional needs communities (e.g., directors of local Independent Living Centers).  

The main objectives of the working groups are to provide a forum for communities impacted by PSPS 
events and PG&E to share lessons learned, build regional collaboration among key stakeholders and 
thought leaders and incorporate feedback into future de-energization events.  

Examples of feedback we received during our initial working group meetings include: 
• Provide low-income and aging communities and residents with cooling centers during PSPS 

events to accommodate medically related cooling needs; 
• Ensure CRC personnel are informed on county ILC information/resources to offer additional 

support to individuals with access and functional needs; 
• Provide PSPS Policies & Procedures document to all regional working group participants; 
• Implement mobile CRCs for individuals that are not able to travel to one, as experienced last 

year; and 
• Suggestion for PG&E to create a smartphone application for outage information and 

notification, as web-based portal has been a challenge to navigate in the past. 

As a result of the initial meeting, we are currently incorporating feedback into our PSPS efforts and have 
already ensured our CRC staff is fully equipped to support those with medical needs and aware of the 
additional resources made available to these individuals through our California Foundation for 
Independent Living Centers (CFILC) grant program. We will continue to incorporate feedback into our 
plans and conduct additional outreach to these audiences to better collaborate on de-energization 
protocols.  
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To ensure we are providing a forum that addresses participants needs, following the working group 
meetings, Division Lead Senior Managers sent all participants a link to complete a six-question survey 
soliciting suggestions for improvements and topics for discussion in the next quarterly meeting. We are 
looking to schedule our next regional working group meeting series in early December.   

For reference, detailed follow-up items identified during each meeting, along with meeting participant 
lists, are in the meeting summary forms located in the appendix.  
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Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires.   

                  Page 2 of 4 

• Highlighted need to understand impacts of PSPS to Hetch Hetchy water supply; PSPS 
in one area could affect water supply in completely different region. 

• Raised the importance for ETOR updates/notifications any time damage is found that 
may extend restoration time. 

Community Resource Centers: 

• No comments received.  

Customers with medical/independent living needs: 

• Requested additional trainings to group home coordinators as it relates to PSPS 
preparedness i.e., generator operation/safety.  

• Raised concerns about hot weather and shutting off power to residents who need 
cooling for medical conditions. 

Other/General Comments • Asked if PG&E was continuing to face challenges with customers related to 
vegetation management efforts.  

• Discussed challenges receiving updates on status of local projects. 

• Requested PG&E geographic zones on pge.com/weather align with county 
boundaries. 

• Asked if any electric conduit technology existed or was being developed that can be 
run along the surface of the ground; suggested that it could avoid undergrounding as 
well as suspended wires that can be taken down by trees/wind. 
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